Mountain View Electric Association, Inc.

General Rules and Regulations

16.03 RESIDENTIAL PREPAID METERING RATE

AVAILABILITY

Available, on a voluntary basis, to single family Residential and members defined as
follows: Any single private home, apartment, or other living quarters occupied by a person
or persons constituting a distinct household; any private garage adjacent to or connected
with and used exclusively by the resident; farmsteads composed of a single farm or ranch
with private home, barn, or other ranch buildings and necessary and usual farm equipment.
A member having his or her residence and place of business on the same premises may
receive service for both at a single point of delivery if desired — in which case the service
will be classified as Commercial. The member may elect to request a separate point of
delivery for that part of the residence used for a business in which case the remainder of
the residence would be classified Residential.

TYPE OF SERVICE

Single-phase 60-hertz with load requirements of 50 kVA or less at available secondary
voltages.

RATE
Grid Access per day $1.316
Energy, per kWh $0.12475
POWER COST ADJUSTMENT
Power cost adjustment will be per month $0.00

TERMS OF PAYMENT

The above rate is due and payable immediately prior to use of electricity. Service will be
discontinued if funds are not available on the member’s account.

TAXES, FEES, ETC.

Any tax, franchise fee, or other similar charge, however denominated, will be recovered by
a surcharge only upon those members receiving service within the boundaries of the district
and/or municipality imposing such tax or fee.

ELIGIBILITY
A summary of the program terms and conditions are as follows:
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Mountain View Electric Association, Inc.

General Rules and Regulations

16.03 RESIDENTIAL PREPAID METERING RATE
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Only Residential accounts with an Advanced Metering Infrastructure (AMI) meter
qualify for participation in the Prepaid Metering rate. Members on budget billing,
20.42 NET METERING RATE, or 20.59 RENEWABLE RESOURCE RATE are not
eligible. The Association will allow enroliment into Prepaid Metering Rate if the
member’s electric service is located in an eligible area where remote connect and
disconnect metering commands can consistently be received.

A minimum $100.00 payment will be required to create a prepaid balance on the
account. Once this payment is made, plus any applicable fees and charges, the
account will be activated. Energy use will be calculated and then deducted from the
prepaid credit balance on a daily basis.

Prepaid Metering participants will not receive a monthly bill.

Any account without a credit balance after energy use is calculated shall have
electric service immediately disconnected. Prepaid Metering participants may
monitor account balance information via the “Smarthub®” app, email notifications,
text notifications, or by calling the Association’s automated payment system.
Participants can make payments toward their Prepayment balance at any time to
ensure their account maintains a credit balance.

Payments made on an account shall not be less than $5.00.

If a member wishes to convert from an existing account to Prepaid Metering, their
Deposit and accrued deposit interest will be converted to their prepaid balance. If
the credit balance on the account after the Deposit and accrued deposit interest
refund is not $100.00, the member must submit payment to get their prepaid balance
to $100.00 to begin the program. If the credit exceeds $100, the Association may
refund the remaining Deposit balance per 9.0 MEMBER DEPOSITS.

At the time of enrolling in this rate, the member can indicate when they would like to
receive a low balance alert from the Association. Low balance notifications will be
provided via automated telephone call, e-mail, or text message, as selected by the
member. The member is responsible for any mobile telephone or texting charges
incurred due to notifications such as this, or from daily balance notifications they
have opted to receive.
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8.

10.

11.
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Member agrees that electric service may be immediately disconnected at any time
the account does not have a credit balance including weekends, holidays, or during
severe weather conditions regardless of the medical and health conditions of any
person located at the address where electric service is furnished by the Association.

If a Prepaid Metering account is disconnected and electric service is not restored
within ten days after the date of disconnection, then the account shall be considered
as an inactive account; and the Association will mail a final bill to the member’s last
known mailing address on file. The member agrees to immediately pay all unpaid
balances owed to the Association.

If the member elects to convert back to post-paid services, a Deposit shall be
required to be paid to the Association according to 9.0 MEMBER DEPOSITS. If
electric service is terminated at the request of the member, any remaining credit
balance on a Prepaid Metering account will be paid to the member by electronic fund
transfer or by check, mailed to the member at the member’s last known mailing
address on file.

Members on the Prepaid Metering rate are subject to all other conditions, services
and fees as defined by the Association’s Rules and Regulations.
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