THE COOPERATIVE #ﬁ/l/m/tfﬂge Local | Trusted | Serving You

How To Read Your Monthly MVEA Bill

Basic Demand Bill Sample | Residential, Small Power, Net Meter Accounts

Wy -~ Local. Trusted. Serving You.

. . . . . 9 Falcon | Limon | 1-800-388-9881
Mountain View Electric Association, Inc!s monthly o VW E e s e ey D Phone: | 355 sao ase
electric bill WE.IS designed to put the power of.account % vEA Monthly Message Board TOTALDUE e weweER
management in the palm of your hand—allowing you ke Conl of DD/MMAYYYY = Acoount 000000

L n m Meter #: 00000
to become an expert on your energy use. You can maritor

hour to help fore:

or select the mobile app option!
Charge detail found on the back of this page.

Not only does your monthly bill report how much

energy you use, but it shows you the average daily
cost, how outside temperature affects your energy Kilowatt Hours Tomp
use, and how your current energy consumption 20 kovg DALY Use
1500
compares to the year before. 250
0
250
0, o AVERAGE
T P T T PR EES Y@ P $0.00 | owicycost
1. Important Account Information: Includes the name, For adiional nergy uss detal, log i o your SmartHub accourt,
or names, on the electric account; bill date; account
number' member number' meter number Peak Demand (Monday - Friday, Excluding Holidays): 0.00 kW 08/24/2026 04:00 PM @ELECTR'FYAND SAVE"
’ ’ ’ Energy & Demand Energy & Deman Energy & Demand ERERGYEFFICIENCYUBGRADES
. This Month (# Days) Last Month (# Day: onth Last Year (# Days)
2. Monthly Message Centers: Three areas on the bill . Kol er
provide timely information about MVEA's programs KWh i il ol
. on Smart Thermostats, ii 5
and upcoming member events. ?(3’0 FVAC mprovements, and MORE!
L www.mvea.coop/save-energy-money )

3. Monthly Energy Use: This graph charts your | — — o mm om e T momte s s o s 0 T« T Tt —

Return oy Ths portion it your check made payable to MVEA. Please wite jour accoant numbar on your heck. Do ot provide any i card information

monthly energy use and temperatu re highs and on this payment stub. Lmdnmmsalr,?:a\;\gval;c‘cmglm:;;?n»nmmrgv'm;i:;‘]zxx;ns;‘nnn’nn“t:lﬁgza:;‘;\’:;m:;::ay By-Phone at 1-855-963-3485.
>4 = Eosox e ?ZiZfB‘fems"é’Eg
lows over 13 months, so you can see how weather APr - S 1101, 0O B0s25-1600 et e T
. YourTouchsone Enrey Cooperive KX
impacts the energy that you use. .
4. Daily Average Energy Use: This area provides a O
break down of your monthly energy use, providing PO BOX 176085
. . DENVER, CO 80217-6085
your average use per day, both in kilowatt-hours WVER Co-0P MEMBER
1234 The CO-OP ADVANTAGE DR
(kWh) and in daily cost. HVER €O 8083171234
5. Monthly Energy Use & Demand Comparison Sample Bill Only

Center: The Peak Demand listed is the single
highest one-hour period of electricity use during
the month, Monday - Friday, excluding select
holidays, measured in kilowatts (kW). The details in
the circles provide a high level comparison of your
energy use and demand.

This is an example of a basic MVEA Residential Demand Rate
bill. The template is similar for MVEA Small Power and Net
Meter accounts on the Demand Rate. Other bill types will

6. Payment Stub: This portion of the payment stub look different.

includes your account number, total due, and . .
. « » Additionally, some members may have account credits for
payment date. It also includes the “payment only

address for MVEA. Please detach the bottom of going paperless or bank account auto-pay, charges for opt-in
your monthly statement and include with your programs, or fees based on the town and county of residence.

monthly payment to be mailed to this address. If you have questions about your bill, please contact MVEA at

7. Member Information: The name, or names, on (800) 388-9881. For more information about MVEA's rates,
the electric account and the mailing address for visit www.mvea.coop/rates.
the electric bill. The mailing address may appear
differently than the service address for billing
purposes.
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8. Account Information, Left Side: This portion of
your bill provides details about your account with
MVEA, including: your account number; billing
period, date, and cycle; actual service address;
account rate type; meter number; and your
present and previous meter readings.

Net Meter Accounts: This section includes the
prior banked balance, energy used from the grid,
energy sent back to the grid, and current billable
kWh use.

Special Messages: There are three special
messages members may receive.

o December & January: Members who
contribute to Operation Round Up® receive
a line item of their total yearly tax deductible
contribution.

e June: Members who participate in budget
billing receive their annual budget bill amount.

o November: Members receiving a capital
credits allocation receive a line item of their
allocation for the year prior.

9. Account Information, Right Side: This section
includes an itemized breakout of monthly
charges on typical Residential, Small Power, or
Net Meter Demand Rate bills. It includes, but
may not be limited to, these items:

e Previous Balance & Payments Applied: A
re-cap of your total bill from the previous
month and payments received.

e Balance Forward: If your bill was not paid in
full, or was paid after the due date, a balance
forward will be reflected on your bill.

e Energy Charge: This is the kWh use for the
current billing cycle multiplied by the per
kWh rate and kWh's used during the current
billing period.

e Demand Charge: This is the charge for the
single highest one-hour period of electricity
required for your account (per kW) during
the month.

e Power Cost Adjustment: While not always in
use, the Power Cost Adjustment (PCA) may
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MOUNTAIN VIEW ELECTRIC ASSOCIATION, INC.
Your peraive KX

Account Information
Account Number: 000000

Billing Period:  MM/DD/YYYY - MM/DD/YYYY for # Days Activity Prior To Billin
Bill Date: MM/DDAYYYY Previous Balance $0.00
Bill Cycle: 1 Payment Received - Thank You -$0.00

Phone Number:  (000) 000-000 Balance Forward $0.00
Service Address: 1234 THE CO-OP ADVANTAGE DR

MVEA CO Energy

Current Bill Information
000 kWh @ $0.00000 $0.00

Demand Charge 0.00 KW @ $0.00 $0.00

Rate: RESIDENTIAL DEMAND Power Cost Adjustment $0.00
Bill Type Reguiar Grid Access $00.00
Meter Number: 00000 Paperless Credit -$0.00

Prior Reading: 00000 Operation Round Up Fund $0.00

Present Reading: 00000

M Current Charges Due By MM/DD/YYY $0.00
Sa m p I e B I I I O n Iy Previous Balance Was Due MM/DD/YYYY $0.00
Total Amount Due $0.00

2, Capital Credits Quick Facts
In a Co-op, Every Member Gets a Piece of the Pie!

Your piece of the pie just got bigger! This year’s allocation notice is listed under the “Account
Information” area on your primary bill this month. This is the allocation for 2025, which is not yet
scheduled for retirement, to be paid to MVEA members. Depending on how long you have been an
MVEA member, you may also receive a credits retirement check in December.

Check your No 2

bill every year for your
annual capital credits
allocation.

To date, MVEA has retired over $85.3
million in capital credits back to members!
Read the December issue of Colorado
Country Life magaine for MVEA's annual
capital credits retirement update.

Electric co-ops operate at
cost. Any €excess revenues

are returned to members in
the form of capital credits.

If you have questions about your capital credits allocation or retirement, please call 800-388-9881.
To learn more about the allocation and retirement of capital credits, visit mvea.coop/capital-credits.

Learn more about the details featured on your monthly bill, visit mvea.coop/mvea-bill.

Other Ways to Pay Your Bill

Automated SmartHub App In-Person
bill at ‘. Pay-By-Phone Manage your account The closest office to your address is:
lea.coop online or with your Falcon Office

1-855-963-3485
mobile device. Visit: 11140 E. Woodmen Road
www.smarthubapp.com Falcon, CO 80831

be used to reflect variations in costs associated with
providing electric service.

e Grid Access Charge: This monthly charge covers the
operational expenses to provide and maintain the
equipment and lines needed for electric service at your
location.

e Current Charges Due By: Your monthly total and due by
date, including all taxes and fees.

e Total Amount Due: This total includes any previous
balance due on the account and the current month’s
electric charges.

10. Other Ways to Pay Your Bill: This section highlights some of
the convenient ways you can pay your bill.
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